
Congratulations! You’re all signed up. Now what? 

Th is is a step-by-step guide for how to sign up and get access to your new account at nationwide.com. 

Th is new account will give you an opportunity to review your funds, manage your asset allocations or fi nd out 
important news about your retirement plan all online! 

Confused by all these terms? Don’t worry, there’s plenty of time to learn. But fi rst, let’s set up your account!

Go to nationwide.com.

Under the “My Account” box on the left-hand side of the screen, you will see a drop-down menu under 

“Log in to my …” Click on the arrow and select “401(k)/403(b).”

The box will expand and ask you for your Username and Password. 

How to Access Your Account

Your Guide to Accessing Your Account Information
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If this is your fi rst 

time accessing your 

account, click the 

“Sign Me Up” link (the 

second of the three 

links located inside the 

“My Account” box).
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You‘re now in the “Set Up Access” screen. Enter your 9-digit Social Security number (without dashes or 

hyphens) in the “Social Security or Tax ID number” section.

Next to the “Customer Account Number(s)”, please enter your Nationwide® case number, which we have 

recorded as __________________________. (Again, please don’t use any dashes or hyphens). Click the 

orange “Next” button.



The next screen allows you to create your username and password. Please review the instructions when 

creating them. Note: both username and password must be at least eight characters long and must be a 

combination of both alpha and numeric characters (e.g., abcd1234).

Once you’ve created your own customized username and confi rmed your password, please click the orange 

“Next” button.
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The next screen allows you to create your security questions. These are only used if you forget your 

username and/or password and need to reset these online. You’ll complete these three steps:

A   Enter and confi rm your e-mail address.

B   Choose one question from the drop down list of questions and answer it. 

C   Choose one question from the next set of drop down questions and answer it. 

STEP
9 Once you’ve completed Step 3, click the orange “Continue” button.
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This will take you to a confi rmation screen stating that you have updated your profi le. Please click the orange 

“Continue” button.

The next screen will confi rm that you have successfully created a profi le under your plan’s Nationwide® case 

number. Please click the link under “Access your personal account.”

The following screen will bring you back to a login screen. Please enter your newly created Username and 

Password, and click Go.
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Review the Electronic Service Agreement and select “Accept” to agree to the terms and conditions. 

Then, click the orange “Submit” button. You now have access to your online account. Congrats!

Now that you have access to your online account, a world of possibilities is open to you. 

You can use this site to: 

Check your balance and 

personal rate of return

Reallocate your balance

Get a summary of your 

retirement balance

And much more!

Check it out today!

Once you’ve completed your online visit, please don’t forget to Logout.

Investment strategies do not guarantee a profi t or protect against loss in a declining market. Investment strategies 

off ering the potential for higher rates of return also involve a higher degree of risk to principal. The use of asset 

allocation does not guarantee returns or insulate you from potential losses.

The Nationwide® Group Retirement Series includes unregistered group fixed and variable 
annuities and trust programs. The unregistered group fixed and variable annuities are issued 
by Nationwide Life Insurance Company. Trust programs and trust services are offered by 
Nationwide Trust Company, FSB, a division of Nationwide Bank®. Nationwide Investment 
Services Corporation, member FINRA. In MI only: Nationwide Investment Svcs. Corporation. 
Nationwide Mutual Insurance Company and Affiliated Companies, Home Office: Columbus, 
OH 43215-2220. 

Nationwide, Nationwide Financial, Nationwide Bank, the Nationwide framemark and On Your 
Side are federally registered service marks of Nationwide Mutual Insurance Company. 

© 2008, Nationwide Financial Services, Inc. All rights reserved.
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• Not a deposit • Not FDIC or NCUSIF insured • 
Not guaranteed by the institution 

• Not insured by any federal government agency 
• May lose value
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